	Headwaters Hospice and Palliative Care
2625 Winne Ave A1
Helena M.T. 59601
406-422-0114
www.hwhospice.com
	[image: A picture containing graphic design, illustration, cartoon

Description automatically generated]



Job Description
	Job Title
	Marketing Manager Helena, MT/Butte, MT
	Position Type
	Full-time, Salaried, Exempt

	Department
	Corporate
	Direct Supervisor
	CEO



	Job Summary

	The Marketing Director is responsible for leading and managing all marketing initiatives across the organization. This key leadership role directs all daily marketing activities for all hospice and palliative care locations.  This is done through establishing community relationships, fostering trust with referral sources, and becoming the subject matter expert on all things Hospice and Palliative Care related.



	Responsibilities

	1.) Directs daily marketing operations including providing direct oversight of the establishment and implementation of marketing initiatives for the organization. 
2.) Understands and adheres to all laws, statutes and regulations regarding anti-kickback, lawful marketing activities, patient solicitation, and accurate marketing materials.
3.) In collaboration with the CEO, establish organizational volume projections in the annual operating budget and set up an annual marketing allocation for expenses.
4.) Continually conduct market assessments and develop a comprehensive marketing plan designed to meet budgeted volume projections.
5.) Employes marketing and promotional initiatives to achieve budgeted volume projections.
6.) Establishes and maintains working relationships with current and potential referral and payor sources.
7.) Builds and monitors community, customer, payor and patient perceptions of the organization as a leader in quality and customer service.
8.) Maintains comprehensive working knowledge of the organization’s market and competitors, and ensures the organization is positioned for continued growth.
9.) Monitors and reports cost effectiveness of marketing efforts.
10.) Maintains a comprehensive working knowledge of community resources and assists customers in accessing those resources.
11.) Other duties as assigned.



	Job Conditions

	1.) Full-time position based in Helena, MT (also oversees Butte, MT), with frequent travel for community engagement or regulatory meetings.
2.) Hybrid work environment, with a combination of office-based and remote work as needed.



	Qualifications

	1.) Bachelor’s degree in marketing, Business Administration, or related field. Master’s degree preferred.
2.) Minimum of 3-5 years’ experience in healthcare marketing management preferably in hospice and/or palliative care.
3.) Ability to market aggressively and deal tactfully with customers and the community.
4.) Excellent communication and interpersonal skills to collaborate with the CEO, staff, and external stakeholders.
5.) Demonstrates autonomy, organization, assertiveness, flexibility and cooperation in performing job responsibilities.
6.) Proficiency in electronic software, programs, and social media.
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	Employee Name:
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